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Description

Call Trace allows the end user to initiate a trace of the last completed incoming call by dialing an activation code before receiving another call.  The following information is recorded on an annoyance call:  

· A caller’s originating telephone number

· The date and time of the call

· The date and time the end user initiated the trace

Upon dialing *57 (1157 for rotary), the caller hears an announcement advising the end user if the trace has been successfully completed or not.  If the end user wants to pursue prosecution, they must report the call to their local law enforcement agency and CLEC.  

Note:  Refer to AT&T Annoyance Call Handling, located in the Ordering section, for additional information.

Availability

Call Trace is available statewide to all non-complex business and residence end users using REQTYP E, F or M.

Restrictions/Limitations

· AT&T accepts no liability for calling party information released from the CLEC. 
· Call Trace Works only when both the calling party and the call recipient are served from SS7 capable switches. 

· The end user nor CLEC are provided information regarding the Call Trace.
Service is not available with the following:  

· Centrex   
· Farmer lines

· Coin and Coinless pay telephones

· Hotel/Motel service

· Manual and Direct Connections

· PBX

· Lines served from remote switching locations

· 900/976 service

· Custom 8 Toll Free service

· Data access lines

· Cellular service 

Ordering
To order this feature on the LSR, the following must be populated on the Product Page:  
· FA = N

· FEATURE = CALTR

Billing
Call Trace is available on a pay-per-use basis.[image: image1.wmf]
